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Risk Disclosure

Fiordland Jet is committed to delivering a safe and enjoyable experience. While we
follow strict safety protocols in order to take all reasonable care to ensure the safety
of our guests and minimize potential hazards, there is a level of inherent risk
involved while participating in our activities.

The risks and hazards on a jet boat include but are not limited to: collisions with
obstacles (rocks, trees, debris, other vessels), high speed manoeuvres (‘spins’),
grounding the jet boat, capsize, and mechanical failures which may result in
minor/major injuries. While rare, serious accidents/incidents can occur resulting in
serious injury or death.

When ‘spins’ are performed, most commonly minor injuries can occur from contact
with the side of the boat or passengers sliding into others - if at any point you feel
uncomfortable, please alert your driver immediately.

If a tour includes a guided walk or beach landing, you are under no obligation to
participate and may choose to remain in the boat if you feel uncomfortable or
unable to disembark. Risks and hazards during on/off-loading and walk include but
are not limited to: slips, trips, falls and failing trees/objects that may result in: broken
bones, contusions, and other minor/major injuries.

You must follow the instructions of our team at all times, be capable of undertaking
the activity, and not be under the influence of drugs/alcohol. Weather changes can
add challenges requiring extra precautions, including alterations to the tour.

Being in a remote location may delay emergency medical help especially in the case
of natural disaster/earthquake - as we operate on a known fault line.

While activities are inclusive, certain health conditions may affect suitability. Please
ensure you discuss any medical concerns or physical limitations with your
driver/guide or our team before booking/commencing on a tour.

If you have any further questions/concerns, or do not wish to participate,
please speak to a member of our team immediately.



